RELATORIO DE NiVEL DE DISPONIBILIDADE E DESEMPENHO - INTERNET BANKING E API - PSD2

01/04/2024 a 20/06/2024

23-abr No periodo

‘Tradicional - BAIE Internet Banking

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100%
Informagso de Conta 00:0000.254 | 00:00:0026 | 00:00:00.53 | 00:00:00.605 ; 00:00:00.542 | 00:00:00.486 ; 00:00:00.482 | 00:00:00.494 | 00:00:00.555 | 00:00:00.542 | 00:00:00.511 | 00:00:00.504 | 00:00:00.486 | 00:00:00.536 | 00:00:00.699 ; 00:00:00.545 ; 00:00:00.519 ; 00:00:00.568 | 00:00:00.614 ; 00:00:00.523 | 00:00:00.554 ; 00:00:00.577 | 00:00:00.588 ; 00:00:00.585 | 00:00:00.535 ; 00:00:00.663 | 00:00:00.69 ; 00:00:00.618 | 00:00:00.669 |  00:00:00.555 00:00,296

é 00:00:02.714 |_00:00:02.858 | 00:00:03.208 |_00:00:0235 | 00:00:02.732 | 00:00:02:589 | 00:00:02.7 | 00:00:02.419 | 00:00:01371 | 00:00:01.943 | 00:00:01.406 | 00:00:01.961 | 00:00:02.135  00:00:02.171 | 00:00:02.572 | 00:00:02.397 | 00:00:02.7 | 00:00:02.407 | 00:00:02.205 000001471 | _#VALUEl i 00:00:02.403 | 00:00:02.857 | 00:.0001.284 | 00:00:00.56 | 00:00:02.122 | 00:00:00.584 ; 00:00:02.103 | 00:00:02.62 | _00:00:03.288 00:00,681
Logins 00:00:00.587 | 00:00:00.492 | 00:00:00.602 | 00:00:00.606 | 00:00:00.53 { 00:00:00.473 | 00:00:00573  00:00:00.585 | 00:00:00.559  00:00:00.546 | 00:00:00.576 | 00:00:00.497 | 00:00:00.454 | 00:00:00.506 | 00:00:00.613 | 00:00:00.553 | 00:00:00.538 | 00:00:00.543 | 00:00:00.488 | 00:00:00.457 | 00:00:00.537  00:00:00.5 | 00:00:00.53 | 00:00:00.672 | 00:00:00.582 ; 00:00:00.579 | 00:00:00.508  00:00:00.55 | 00:00:00.526  _00:00:00.558 00:00,573
Disponibiizagao de Fundos (1]

Tradicional - BAIE Mobile Banking

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100%
Informagdo de Conta 00:00:00.468 | 00:00:00.608 | 00:00:00526 | 00:00:0052 ; 00:00:00543 | 00:00:00.523 | 00:00:00.462 | 00:00:00.424 | 00:00:00.555 | 00:00:00.444 | 00:00:00.506 | 00:00:00.463 | 00:00:00.545 | 00:00:00.566 ; 00:00:00.528 | 00:00:00.52 ; 00:00:00.49 | 00:00:00.464 | 00:00:00.533 | 00:00:00.544 | 00:00:00.608 | 00:00:00.585 | 00:00:00.687 | 00:00:00.552 | 00:00:00.608 | 00:00:00.558 | 00:00:00.673 | 00:0000.545 | 001,066 00:01.141 00:01,482 00:01,025

e 00:01,221 00:00,215 00:02629 | _0001,791 00:00,205 ¢ _00:00,240 0001333 | 0001453 00:00,2 00:00,291 00:00,212 00:01,612
Logins 00:00:01.937 _00:00:01.134 | 00:0001972 | 00:00:00.681 ; 00:0000512 | 00:00:0187 ;| 00:00:00831 | 00:00:00.664 | 00:0001581 | 00:00:00.912 | 00:00:00.703 | 00:00:00.721 | 00:00:00525 | 00:00:01395 | 00:00:00656 | 00:00:00.874 | 00:00:00.727  00:00:00.936 | 00:00:01.499 | 00:00:01.892 | 00:00:04104 | 00:00:03 17 ; 00:00:01342 | 00:00:00.549 | 00000117 | _00:00,411 00:00,406 00:00,407

3o de Fundos (11
API-PSD2 (2)

Disponibiidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100%
Informagao de Conta
Logins
Disponibiizaio de Fundos
Taxa de Erros nas respostas a0s TPP. 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% o% o% o% o% o% o% 0% 0%

‘Tradicional - BAIE Internet Banking

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100% 100%
Informagao de Conta 00:00:00.598 | 00:00:00.573 | 00:00:00593 { 00:00:00.64 | 00:00:00.736 { 00:00:00.533 | 00:00:00.604  00:00:00.618 | 00:00:00.851 { 00:00:00.568 | 00:00:00.846 | 00:00:00.795 | 00000155 | 00:00:00.805 | 00:00:00.832 | 00:00:00.872 | 00:00:00.59 | 00:00:00.672 | 00:00:00.627 | 00:00:00.671 | 00:00:00.617 | 00:00:00.727 | 00:00:00.668 | 00:00:00.712 | 00:00:00.753 | 00:00:00.707 | 00:00:00.6 | 00:00:00.694 | 00:00:00.723 | _00:00:00.569 _{ 00:00:00.717 | _00:00:00.697
Transferéncias 00:00:02.167 | 00:00:02.166 |_00:00:01.863 | 00:00:02.39 | 00:00:02.366 | 00:00:02.218 | 00000272 | 00:00:02.52 | 000001544 | 00:00:00922 ; 00:00:01.236 | _00:00:015 | 00:00:00.779 | 00:00:00928 | 00:00:01.599 ; 00:00:01.958 | 00000248 | 000001576 | 000002352 | 00:00:0194 | 00:00:02.93 | 00:00:02.595 | 00:00:02.598 | 00:0001864 | 00:00:01864 00000231 | 000002367 | 000002465 | 00:00:02.15 | 000001548 | 00:00:02.292 | _00:00:01.795
Logins 00:00:00.557 | 00:00:00.546 | 00:00:00.555 { 00:00:00.521 | 00:00:00.592 { 00:00:00.561 | 00:00:00.497 { 00:00:00.52 | 00:00:00.507 { 00:00:00.508 | 00:00:00.526 | 00:00:00.555 | 00:00:00.555 | 00:00:00.556 | 00:00:00.583 | 00:00:00.541 | 00:00:00.559 | 00:00:00.521 | 00:00:00.459 | 00:00:00.525 | 00:00:00.563 | 00:00:00.522 | 00:00:00.557 | 00:00:00.569 | 00:00:00.516 | 00:00:00.497 | 00:00:00.54 | 00:00:00.575 | 00:00:0057 | _00:00:00.581 _{ 00:00:00.536 | _00:00:00.544
de Fundos (1)
Tradicional - BAIE Mobile Banking
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100% 100%
Informagao de Conta 00:00:00.434 | 00:00:00.452 | 00:00:00.445 | 00:00:00.625 | 00:00:00.394 { 00:00:00.512 | 00:00:00.53 { 00:00:00.462 | 00:00:01234 { 00:00:0162 | 00.00:01.83 | 00:00:01.302 | 00000185 | 0000:01.116 | 00000144 | 00:00:00.888 | 00:00:00.547 | 00:00:00.446 | 00:00:00.459 | 00:00:00.47 | 00:00:00.499 | 00:00:00.494 | 00:00:00.587  00:00:00.42 | 00:00:00439 | 00:00:00.475 | 00:00:00.562 | 00:00:00.55 | 00:00:00.507  _00:00:00516 _{ 00:00:00.456 | _00:00:00.735
Transferéncias 00:00:02.293 | 00:00:00.273 | 00:00:02.769 | 00:00:02.84_| 00:00:02.292 | 00:00:02.124 | 00:00:01.683 | 00:00.0193 | 000001263 | 00:00:01.24 | 00:00:02.467  00:00:02.468 | _00:00:02.5 | 00:00:02.536 | 00:00:03.269 | 00:00:02.497 | 00:00:02.537 | 00:00:02.436 | 00:00:02.329 | 00:00:02.617 ; 00:00:02.70L | 00:00:01.961 | 00:00:02.393 | 00:00:02.343 | 00:00:02.168 ; 00:00:02.39 | 00:00:02.358 | 00:00:02.85 | 000002599 | 000002623 _|_00:0002.25 | _ 0001612
Logins 00:00:00.869 | 00:00:00.776 | 00:00:00532  00:00:00.609 | 00:00:05.167 { 00:00:0117 | 00:00:00.581 { 00:00:00.589 | 00:00:00.526 { 00:00:0051 | 00:00:00.487 | 00:00:00.651 | 00:00:00.521 | 00:00:00.536 | 00:00:00.499 } 00:00:00.676 | 00:00:01.173 | 00:00:00.976 | 00:00:01329 | 00:00:00.983 | 00:00:00.836 | 00:00:0138 | 00:00:02.148 | 00:00:00.553 | 00:00:00.594 | 00:00:00.508  00:00:00.719 | 00:0001.284 | 00:00:00.618 | _ 00:00:0159 _{ 00:00:0331 | _00:00:00.915
de Fundos (1)
API - PSD2 (2)
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100% 100%
Informagao de Conta
Transferéncias
Logins
de Fundos
Taxa de Erros nas respostas a0s TPP. 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

No periodo

‘Tradicional - BAIE Internet Banking

Disponiblidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100%
Informagso de Conta 00:00:0068 | 0000:00.74 | 00:00:00.721 | 00:00:00.739 | 00:00:00.821 ; 00:00:00.788 | 00:00:00.886 | 00:00:00.907 | 00:00:00.945 | 00:00:00.759 | 00:00:00.945 | 00:00:01.262 ; 00:00:01.282 | 00:00:01.286 ; 00:00:01.299 | 00:00:01.234 | 00:00:01.254 | 00:00:01.314 | 00:0001335 | 00:00:01.276 | 00:0001.173 | 00:00:0132 | 00:00:01.128 | 00:00:01.174 | 00:00:01.142 | 00:00:01.193 | 00:00:01.159 | 00:00:01.172 | 00:00:01323 |  00:00:01.2 00:00:01.45
Transferéncias 00:0001.708 00:00:02.694 | 00:00:01.384 | 00:00:02344 |_00:000169 | 00:00:02.22 | 00:00:00.867 | 00:00:01.477 { 00:00:01.684 | 00:00:02214 { 00:00:02.148 | 00:00:02.7 | 00:00:01.958 | 00:00:01822 | 00:00:0163 | 00:0001967 | 0000:01881 | 0000:0253 | 00:00:0213 | 00:00:01998 | 00:00:00.304 | 00000262 | 0000028 | 00:00:02124 ; 00:00:0195 | 00:00:01822 | 000002.133 | 00:00:01664 | _ 00:00:0259 | 00:00:02.457
Logins 00:00:00.498 | 00:00:00.469 | 00:00:00514  00:00:00.517 | 00:00:00.481 { 00:00:00.531 | 00:00:00575 { 00:00:00.477 | 00:00:00.409 { 00:00:00.554 | 00:00:00.644 00:0000521
Fundos (1)
Tradicional - BAIE Mobile Banking
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100%
Informagao de Conta 00:0000.417 | 00:00:00.502 | 00:0000382 | 00:00:00.534 | 00:00:00.57 | 00:00:00.447 | 00:00:00529 | 00:00:00.547 | 00:00:00.547 | 00:00:00.762 | 00:00:00.474 | 00:00:00.505 | 00:00:00.483 | 00:00:00.508 | 00:00:00.475 | 00:00:00.729 | 00:00:00.544 | 00:00:00.662 | 00:00:00.748 | 00:00:00.679 | 00:00:00.529 | 00:00:00.429 | 00:00:00.539 | 00:00:00.647 | 00:00:00.536 | 0000006 | 00:00:00.64 | 00:0000.732 | 00:00:00.645 |  00:00:00.63 | 00:00:00.577
@ 0001919 | 0000778 | 0000768 | O000L721 | 0001690 | 0001895 | 0001421 | 0002084 | 0002537 | 0003308 | 0003072 | 0002326 | 0002587 | 0001855 | 0002219 | 0001674 | 0003253 | 0002802 | 0002983 | 0002357 | 0001861 | 0002867 | 0002400 | 0002644 | 0002679 | 000279 | 0003076 | 0002463 | 0002522 00:03,264 00.02,299
Logins 00:00:00.965 | 00000058 | 000001215 | 000000724 | 00:00:00.91 | 00:00:00.511 | 00000085 | 00:00,550 | 00:012,42 | 0000693 | 0000488 | 00:00917 | 00:00,655 | 0000782 | 0000733 | 000093 | 00:00,655 | 00:00,505 | 000079 | 000004 | 0000875 | 00:00,669 | 00:00,842 | 0004,001 | 000L067 | 0000604 | 00:00,676 | 00:00,688 | 00:00,702 00:01,513 00:01,203
5o de Fundos (1)
API-PSD2 (2)
Disponibiidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100%
Informagao de Conta
Transferéncias
Logins
Taxa de Erros nas respostas a0s TPP. 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% o% o% o% o% o% o% 0% 0%

(1) Servigo ndo aplicével
(2) Nao tivemos comunicagdes por parte de Entidades Terceiras



