
RELATÓRIO DE NÍVEL DE DISPONIBILIDADE E DESEMPENHO - INTERNET BANKING E API - PSD2

Período: 01/04/2021 a 30/06/2021

01-abr 02-abr 03-abr 04-abr 05-abr 06-abr 07-abr 08-abr 09-abr 10-abr 11-abr 12-abr 13-abr 14-abr 15-abr 16-abr 17-abr 18-abr 19-abr 20-abr 21-abr 22-abr 23-abr 24-abr 25-abr 26-abr 27-abr 28-abr 29-abr 30-abr

Tradicional - BAIE Internet Banking 
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100%

Informação de Conta 00:00,094 00:00,085 00:00,000 00:00,000 00:00,043 00:00,056 00:00,040 00:00,050 00:00,207 00:00,067 00:00,115 00:00,044 00:00,070 00:00,153 00:00,078 00:00,829 00:00,045 00:00,095 00:00,145 00:00,274 00:00,059 00:01,138 00:00,105 00:00,037 00:00,091 00:00,206 00:00,109 00:00,054 00:00,077 00:00,103

Pagamentos
          Transferências Sepas 00:00,450 00:01,000 00:00,143 00:00,170 00:00,025 00:00,116 00:00,462 00:00,250 00:01,000 00:02,000 00:00,292 00:00,400 00:00,535 00:00,030 00:00,032 00:01,000 00:00,250 00:00,238 00:00,188 00:00,200 00:00,615 00:00,133 00:01,000 00:00,600 00:00,111 00:00,333 00:01,667 00:00,250 00:00,160
          Transferências internas 00:00,000 00:00,750 00:00,000 00:00,000 00:03,000 00:01,000 00:00,333 00:00,000 00:00,000
Logins 00:00,834 00:00,839 00:00,789 00:00,750 00:00,862 00:00,783 00:00,794 00:00,843 00:00,897 00:00,650 00:00,857 00:00,835 00:00,830 00:00,901 00:00,847 00:00,879 00:00,813 00:01,000 00:00,798 00:00,864 00:00,882 00:00,887 00:00,829 00:00,588 00:00,944 00:00,879 00:00,923 00:00,878 00:00,812 00:01,057
Disponibilização de Fundos (1) -

API - PSD2 (2)
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100%
Informação de Conta
Pagamentos
          Transferências Sepas
          Transferências internas
Logins
Disponibilização de Fundos

01-mai 02-mai 03-mai 04-mai 05-mai 06-mai 07-mai 08-mai 09-mai 10-mai 11-mai 12-mai 13-mai 14-mai 15-mai 16-mai 17-mai 18-mai 19-mai 20-mai 21-mai 22-mai 23-mai 24-mai 25-mai 26-mai 27-mai 28-mai 29-mai 30-mai 31-mai

Tradicional - BAIE Internet Banking 
Disponibilidade 100% 100% 100% 85% 100% 100% 100% 100% 100% 75% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 100% 100% 100%

Informação de Conta 00:00,061 00:00,065 00:00,093 00:00,115 00:00,147 00:00,035 00:00,091 00:00,172 00:00,103 00:00,488 00:00,034 00:00,078 00:00,301 00:00,728 00:00,152 00:00,031 00:00,557 00:32,159 00:00,855 00:00,113 00:00,336 00:00,000 00:00,111 00:00,944 00:00,069 00:00,058 00:00,063 00:00,386 00:00,176 00:00,133 00:00,537

Pagamentos
          Transferências Sepas 00:00,143 00:01,000 00:00,625 00:00,286 00:00,605 00:00,240 00:00,086 00:00,667 00:00,333 00:00,154 00:00,188 00:00,154 00:00,600 00:00,129 00:00,000 00:00,250 00:00,222 00:01,000 00:00,778 00:01,560 00:00,100 00:02,000 00:00,333 00:00,059 00:00,062 00:00,194 00:00,800 00:00,000 00:00,400 00:00,073
          Transferências internas 00:00,250 00:01,000 00:01,000 00:00,000 00:00,500 00:00,000 00:00,000 00:00,000 00:01,333 00:00,000 00:00,333
Logins 00:00,773 00:00,833 00:00,837 00:00,839 00:00,942 00:00,790 00:00,808 00:00,929 00:00,947 00:00,865 00:00,868 00:01,230 00:00,848 00:00,814 00:00,889 00:00,905 00:00,868 00:01,553 00:00,882 00:00,783 00:00,871 00:00,929 00:00,857 00:00,881 00:00,881 00:00,909 00:00,890 00:00,857 00:00,700 00:00,852 00:00,852
Disponibilização de Fundos (1)

API - PSD2 (2)
Disponibilidade 100% 100% 100% 85% 100% 100% 100% 100% 100% 75% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 100% 100% 100%
Informação de Conta
Pagamentos
          Transferências Sepas
          Transferências internas
Logins
Disponibilização de Fundos

01-jun 02-jun 03-jun 04-jun 05-jun 06-jun 07-jun 08-jun 09-jun 10-jun 11-jun 12-jun 13-jun 14-jun 15-jun 16-jun 17-jun 18-jun 19-jun 20-jun 21-jun 22-jun 23-jun 24-jun 25-jun 26-jun 27-jun 28-jun 29-jun 30-jun

Tradicional - BAIE Internet Banking 
Disponibilidade 100% 100% 100% 85% 100% 100% 100% 100% 100% 75% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 85% 100%

Informação de Conta 00:00,061 00:00,065 00:00,093 00:00,312 00:00,000 00:00,075 00:00,108 00:00,144 00:00,123 00:00,056 00:00,114 00:00,135 00:00,047 00:04,151 00:00,248 00:00,127 00:00,109 00:02,187 00:00,087 00:01,129 00:00,603 00:00,123 00:00,036 00:00,115 00:00,054 00:00,025 00:00,134 00:00,169 00:00,039 00:00,105

Pagamentos
          Transferências Sepas 00:00,143 00:01,000 00:00,625 00:00,571 00:00,667 00:01,000 00:00,278 00:00,120 00:00,103 00:00,167 00:00,300 00:01,000 00:01,333 00:00,133 00:00,240 00:00,050 00:00,625 00:00,179 00:01,000 00:00,500 00:00,105 00:00,157 00:00,000 00:00,143 00:00,081 00:00,143 00:00,750 00:00,037 00:00,091 00:00,327
          Transferências internas 00:00,500 00:01,000 00:01,000 00:00,000 00:01,000 00:00,000 00:00,000 00:00,500
Logins 00:00,773 00:00,833 00:00,837 00:00,967 00:01,000 00:00,793 00:00,914 00:00,829 00:00,778 00:00,660 00:00,938 00:00,625 00:00,846 00:00,942 00:00,914 00:01,131 00:00,962 00:00,950 00:00,857 00:01,105 00:00,833 00:00,876 00:00,862 00:00,806 00:00,892 00:00,822 00:00,780 00:00,814 00:00,857 00:00,900
Disponibilização de Fundos (1)

API - PSD2 (2)
Disponibilidade 100% 100% 100% 85% 100% 100% 100% 100% 100% 75% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 85% 100%
Informação de Conta
Pagamentos
          Transferências Sepas
          Transferências internas
Logins
Disponibilização de Fundos

(1) Serviço não aplicável
(2) Não tivemos comunicações por parte de Entidades Terceiras


	Sheet1

